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Varese, the land of tourism 

Varese is a big town with a huge number of people: it’s one of the chief cities in Lombardy. 

It’s called the “ garden city” because there are numerous gardens and parks. 

The biggest  garden is called “Giardini Estensi”:  it is in the city centre  near a big manor, built between the 18th and 19th century,  by a rich-industrial 

family. Today the building is used as  City Hall.  

Varese  is under  the “Sacro Monte” , where you can visit an important Observatory. It’s also surrounded by small hills. 

The area of Varese is wet because there are  numerous waterways, in particular lakes.  For this reason it’s called ”the land of lakes”. Here you can see 8 

lakes:  Maggiore, Varese, Comabbio, Monate, Lugano, Ganna, Ghirla and Delio. 

Varese is  very famous for its architecture that makes  it  ”old fashioned”:  we leave you the surprise to visit them. 

Famous all over  Italy are its major  manors, such as Fabbrica Poretti  in Liberty Style,  the Palazzo Estense   in Barocco Style, partly restructured in 

the second half of 1800, and the Palace Hotel in Art Nouveau. 



Respect nature 

 

Near the Cascina Tagliata Resort there are many meadows and woods. But there are also strict rules to be 

respected: 

You must respect the animals and nature; 

You musn’t start a fire; 

You musn’t throw litter on the ground; 

You musn’t drive a car,a bike ecc… ; 

You musn’t go hunting and fishing; 

You musn’t do noise; 

You musn’t collect flowers and minerals; 

You musn’t go camping; 

You must follow the paths; 

You musn’t collect mushrooms; 

You must have a plastic bag for litter; 

You must collect your rubbish. 

 



Our vegetable garden 

Some healing herbs 

There are also healing herbs in the vegetable garden near the resort. Healing herbs have been considered for centuries a remedy for most health 

problems. Today many people prefer using herbal medicine rather than the official medicine. 

Here are some of the flowers used by herborists that our guest can see and try from the vegetable garden: 

ROSEMARY: this plant has got light blue flowers and pine-like foliage. It provides a familiar fragrance. Its essential oil is used as a 

component of perfumes. It is also used in the kitchen for soups and meats. It is also used in drugs linked to the Alzheimer’s disease.  

VERNAIN: it is used against inflammations and cough. It has a reputation as aphrodisiac and it is a remedy for menstrual pain and 

menopause. 

ELDERBERRY: this plant is very old and probably the prehistoric man knew it. It has got a cluster of tiny white flowers and dark purple 

berries. It helps the respiratory system against flu. 



GEORGE AND HIS FAMILY 

  

My name is George and my nickname is Gio.I’m Italian.My 

home is Cascina Tagliata.My nationality is Italian. 

I was born when  Cascina Tagliata was built.My favourite food 

is nuts.My telephone number is  0332 7556432.My birthday is 

in May.My star sign is Gemini.I have got blue eyes.I have got 

a triangular face.I have got a brown fur.I’m small,happy and 

friendly. 

We are a big family: I have got dad, mum, one brother and one 

sister.My dad’s name is Gianfranco and my mum’s name is 

Gianluigia. 

My dad is the boss of Cascina Tagliata Resort. 

In the morning and  afternoon he hunts small insects for the 

family.In the evening he watches TV.My mum is a housewife. 

She cleans the house and in her free time she reads books. 

My brother’s name is Matteo. 

Matteo plays football but he doesn’t play basketball. 

My brother goes to the university. 

My sister’s name is Giulia. 

My sister plays volleyball but she doesn’t play tennis. 

My sister is at the elementary school. 

When we are together we have a walk or a pic-nick.  

 



My name is Paul Morra 

and I am the General 

Manager of Cascina 

Tagliata Resort. I am 35. 

I am married and I have 

got two children. I live with 

my family in Varese. I start 

work at 9 in the morning 

and I finish at 9 in the 

evening. I welcome you dear 

guests, I am responsible for 

your holiday and your 

staying in our resort. So, if 

you have problems, please 

ask me or my staff. 
 

Club Manager 



• Our Staff In our staff there are 20 people who are 

divided into different groups. There are: 

4 cooks: they work in our technological kitchen; 

they cook local traditional dishes and wonderful 

cakes; 

 2 bar-men: they prepare alcoholic drinks and 

also soft drinks; they serve you a typical 

Italian cappuccino or a glass of Chianti, if 

you want; 

4 waiters: there is one waiter every 2 tables in 

the dining-room; they help you during 

breakfast, dinner and lunch; if you are a 

vegetarian, ask your waiter!  

5 maids: they clean your room three times a 

day and they help you with the packing; 

1 pool-boy: he is responsible for the safety of 

our guests in the swimming-pool; he is a good 

swimmer and he can teach you to swim and to 

dive: 

2 secretaries: they work in our offices; 

2 receptionists: they are at the front desk and 

welcome you when you arrive in our resort.; 

 



ROOM RATES 
 

Doubles room from:140€ 

Deluxe room from:260€ 

Suites from 350€ 

Family discount:200€  
Sports activities 

Horse riding:50€ 

Swimming pool and SPA:25€ 

BABY SITTER 

25€ for hour 



• Rooms In the Cascina Tagliata Resort there are 15 rooms, eleven 

are downstairs and four are upstairs. 

Downstairs there is a  kitchen, a  hall, a TV room, a 

bathroom, a dining room, a  bar, a kids’ room and four 

bedrooms. 

The kitchen is a big room with modern domestic 

appliances. 

When you enter the resort,  you find a hall. On the left 

there is a reception desk  with a computer, a keyboard and 

a receptionist ready to answer your questions. There are 

also some armchairs, a sofa and a small table with 

international newspapers and magazines.  There is a red 

carpet with golden decorations. 

The TV room has got two parts. In the first part there is 

a big LCD screen, a few comfortable armchairs, a green 

sofa and a large carpet. Here you can read, relax, meet 

friends. You can also work because there is a free wireless 

system. In the second area there is a bookcase and other 

armchairs. On the left there is a desk with some 

newspapers and a lamp. Next to the windows there are two 

plants. The windows have got orange curtains. In the TV 

room there is a wooden floor. 

The bathrooms are in front of the TV room.  There are 

four rooms, two for ladies and two for gentlemen. In the 

bathroom there are three washbasins and a mirror. In the 

corner there is a waste- paper bin. The floor is tiled and 

grey and the walls are light pink. There are three lamps 

and there are two small windows. 

 



ROOMS 
When you enter the dining room, you find six tables 

for four people and two tables for eight people. The 

tables and the chairs are made of wood of the 

forest nearby. In the middle of the room there is a 

big chandelier made of crystal. From the room you 

can see the forest and behind the trees one of the 

most famous Italian mountains: the Monte Rosa. 

On the walls there are photos of some characteristic 

places such as Campo dei Fiori,  Sacromonte and 

the castle of Masnago. You can also see posters of 

typical recipes of the area of Varese. 

The bar is between the dining room and the TV 

room:  there is a desk where our barmen serve 

drinks, soft drinks,wonderful cappuccini, espresso 

and more. 

The kids’ room is under the stairs. For the kids 

there are some toys such as Lego, cars, soldiers, 

dolls, puzzles and some balls. The kids play on a 

big multicolor carpet. The walls are light blue. 

 
 



• Bedrooms Upstairs there are other four 

bedrooms. Each bedroom has got its 

bathroom. 

When you enter the bedroom, on the 

left you find a big white wardrobe, a 

desk with a television on and a door. 

On the right there is a king-size bed, 

next to it there is a bedside table with 

a telephone on and then another 

wardrobe. In front of the king-size 

bed there are two single beds for your 

children. Close to each bed there is a 

window, a radiator and a lamp. Next 

to the wardrobe there is a bathroom 

with a  shower and, opposite the 

shower, there is a toilet. Next to the 

toilet there are two lamps. On the left 

there is a radiator, then there is a 

washbasin with a mirror, under the 

washbasin there is a waste paper bin. 

In the bedroom there is a wooden floor;  

in the bathroom there is a tiled floor. 

 



• Kitchen The kitchen is very big. A lot of cooks and 

waitres work there at the same time. 

On the left there are two big fridges full of 

food and vegetables. 

Next there is a big cupboard with 

glasses,cups and dishes. 

There is also a chest of drawers with 

spoons,forks and knives. 

Opposie the door there are three ovens,two 

microwave ovens and in the middle there is a 

big cooker.Under the cooker  there are two 

dishwashers. 

On the right there are two sinks. 

All the devices are modern and made of 

steel. 



Menu 

Kids ‘menu 

STARTERS :                               FIRST COURSES : 

Platters of mauntin                                Rice with mushrooms                              

Sandwiches with tomato                            polenta and meet    

Stuffed  peppers  

MEAT COURSES :                                 SIDE DISHES : 

Roast chicken                                              Mixed salad 

Roast beef                                                 baked potatoes 

Grilled venison 

DESSERTS: 

Apple pie  

Tiramisu whit betties 

Cracks chestnut flour 

FIRST COURSES:                      MEAT COURSES: 

 (gnocchi al pesto)                                Meet balls in tomato sauce 

Pasta with tomato sauce                       Cutlet with lemon 

SIDE DISHES:                             DESSERTS: 

Chips or omelette                                  Ice-cream  (chocolate,lime,vanilla)  



TIRAMISU  WITH  

BERRIES 

 

• PREPARATION: 

• 20 MINUTES FOR THE 

PREPARATION  

• Pass the berries through a sieve to collect the juice. 

• In a bowl mix the mascarpone with sugar. Beat 

the egg yolks in a water bath for 5 minutes or 

until they become clearer, add the mascarpone with 

marsala. 

• Beat the egg whites until stiff and add to the rest 

of the compound. 

• In a glass baking dish spread a layer of biscuits 

Pavesini, brush them with the juice of berries and 

cover with mascarpone. Repeat two or more times.  

• Sprinkle with cocoa powder. 

• Decorate with some berries. 

• Refrigerate a couple of hours before serving. 

 

INGREDIENTS:  

500 g Berries 

450 g Mascarpone 

120 g Sugar 

4 Eggs yolks 

2 Eggs whites 

6 cL Marsala 

12 Biscuits pavesini 

5 g Cocoa powder 

  

 



PLACES TO VISIT 

Dear guests, 

when you stay at the Cascina Tagliata Resort, you 

can relax, but you can visit many beautiful places too. 

They are near the resort and all in Varese. If you 

have got children, a good place is the Tower of Velate, 

but if you want to get married you can go to the 

Masnago Castle. And there are other places to visit 

if you want: all fantasticJ! 

Ask our staff for more information! 

 



 

SACRO MONTE 

 

MASNAGO CASTLE 

 • If you search quiet and silence, you can go 

there. This place isn’t very known so there are 

a few tourists, but it is a very interesting 

medieval structure. You can visit the park and 

the art  exhibitions without the stress of  

queues. This is a relaxing place near Varese 

downtown, in fact it is only 5 Km from Varese. 

• This place is ideal for the couples, in fact you 

can get married. But you must have a 

reservation!  

 

Near the resort there is Sacro Monte of Varese. 

It is a beautiful place for those who love nature. 

It is 4,5 Km from the Cascina Tagliata Resort. 

Along the Sacro Monte you can find 15 chapels. 

They show Jesus’s life. At the top the mountain 

there is a fantastic view of Pianura Padana. 

After  the walk you can eat a delicious ice-cream 

at the bar “Borducan”. 

 



S. CATERINA DEL SASSO 

CHURCH 

 
• This church is another place where you can 

relax. It is quiet and you hear only the 

noise of the waves and the breeze. This 

place has got a beautiful view on the Lago 

Maggiore. It is 10 Km from the Cascina 

Tagliata Resort. It is good for young 

people because there is a long stairway. 

You can’t get married, but you can visit 

the church with its frescoes.   

 

 

THE TOWER OF VELATE 

 

• It was built in the 11th century to protect the 

southern part of the town of Velate (the so-called 

castrum de Velate from the late Roman fortified 

village). The structure was partially destroyed in 

the 12th century, during the war between the 

Visconti of Milan and the Torriani of Como. 

Now  it has got only two walls. You can go here 

but you must have a reservation. If you have got 

children this place is fantastic because the walk 

isn’t very difficult and you can use strollers. 

There is also a big park where your kids can 

play. 

 

 



In the Cascina Tagliata Resort you can do a lot of experience with animals, mostly with horses. We have: 

Lynx, it is 4 years old, it is friendly and it loves children. Then there is My Honey: it is 10 years old, it is 

quiet and it likes hugs. Then we have Coocky: it is 6 years old, it is quiet, it loves staying outdoors and with 

children. Last but not least there is Petisito: it is 12 years old, it is very nice, it likes carrots, it loves hugs. 

These are our four friends. With them you can have unforgettable walks. You can also learn how to look after 

a horse  

 

HORSE RIDING  

FREE TIME ACTIVITIES 



Once a week we spend a day in the 19TH  century. On these days the guests of the 

resort are free to visit the appropriate wooden stands that we build in the garden. 

We wear dresses; there are games for children, entertainment for adults, stands 

with bracelets, necklaces, leather belts and boots. These days are to entertain our 

guests and to show how people lived in 1800 with fun. The games for the children 

are: flag, tug of war, a lot of games with the ball and hide-and-seek. In the 

evening we prepare various scenes showing the ancient theatre,love and culture. At 

the end of the day we give our guests a gift as a souvenir of the experience.  

LIFE IN THE XIX CENTURY 

 



Once a week, we organize a trip to Milan, the fashion city. It is only 1 hour from the resort.  It is a good 

chance for you to visit this magic city.  

Our shuttle leaves at 10 am and it takes about one our to get to Milan.  

If you like culture you can visit : the Castello Sforzesco, the Cathedral, the Scala Opera House and all the 

museums. 

If you are a fashion victim you can go shopping in the most exclusive shops between Corso Montenapoleone and 

Via della Spiga. Here you can find the most  luxurious brands: Gucci, Dior, Chanel, Valentino, Dolce e 

Gabbana and many others.  

So don’t forget your credit card! 

The shuttle back leaves at 6 pm. 

One day in Milan 



Mini club kids’ activities 

We are Camilla, Michela and Giulia. We 
are a well-trained group of 3 young girls. 
We like children and we are here to offer 
your kids an unforgettable holiday. We 

have got indoor and outdoor activities: they 
can play, have fun and learn something 

about food and nature. If parents want to 
relax and have some free time, our activities 

are the right opportunity.   
 



Autumn 

In autumn the kids collect the leaves and they 

play in the garden. 

Where? The kids collect the leaves in the woods 

next to the resort.  

When? The kids collect the leaves in autumn. 

Who with? The kids collect the leaves with our 

staff.  

What time: The kids play form 2:30 pm to 

5:00 pm.  

Winter 

• Your kids play with the snow and they 

make a snow-man.  

• Where? The kids play with the snow in the 

garden next to the resort. 

• When? The kids play with the snow when 

it snows (in the afternoon). 

• Who with? The kids play with our staff. 

• What time? The kids play with the snow 

from 2:30 pm to 5:00 pm.  



Spring 

• In the morning your kids learn to make cheese 

and in the afternoon they walk in the woods.  

• Where? The kids make cheese in our kitchen. 

• When? The kids make cheese in the morning. 

• Who with? The kids make cheese with our 

staff. 

• What time? The kids make cheese from 9:30 

am to 12:30 am.  

• What time? The kids walk in the woods from 

2:30 pm to 6:00 pm. 

• Where? The kids walk in the fairies’ woods. 

• When? The kids walk in the afternoon. 

• Who with? The kids walk with our staff. 

 

• In the summer your kids play in our swimming pool 

and learn to make ice cream. 

• Where? The kids make the ice cream in our kitchen. 

• When? The kids make the ice cream in the morning. 

• Who with? The kids make the ice cream with our 

staff. 

• What time? The kids make the ice cream from 9:30 

am to 12:30 am.  

• Where? The kids play in the swimming pool in the 

garden next to the resort. 

• When? The kids play in the swimming pool in the 

afternoon. 

• Who with? The kids play in the  swimming pool with 

our staff. 

• What time? The kids play in the swimming pool from 

2:30 pm to 6:00 pm.  

Summer 



ROLE PLAY 
SATISFIED CUSTOMER 

C: Good morning! 

G: Good morning sir! 

C: Are you the general manager of “Cascina Tagliata Resort”? 

G: Yes, I am, I’m Paul Morra. Do I know you? 

C: Maybe, I was in your resort about two weeks ago for my holidays. 

G: oh yes. What do you think about us? 

C: I think that the Resort  is a very interesting place. It’s very beautiful and it’s perfect for all the nature lovers like 

me. 

G: oh thank you. And what about rooms? 

C: the rooms are very nice. I really like them. I like the kitchen too, I love Italian food! 

G: fantastic! Our food is the best of the world! And so, you are satisfied of our service… 

C: Yes, I’m very satisfied. I love nature and this is an amazing place in the woods where you can go trekking in 

Campo Dei Fiori park, but you can also go downtown to do some shopping. You are well organized! 

G: Thank you so much! 

C: Thank you too, see you on the next holiday! 

G: Yes, sure. Good bye! 

 



DISSATISFIED CUSTOMER 

G: good morning! 

C: Good morning! 

G: I’m the general manager of  the Cascina Tagliata Resort, we want to make a survey, are 

you satisfied of our resort? 

C: Not so much… 

G: Why? 

C: Because I don’t love nature and Italian food. 

G: I’m sorry, but you chose the wrong place! 

C: Yes, but during my staying I went to Milan to do some shopping and I think that it’s a 

beautiful city. 

G: Oh yes, here in Italy we’ve got a lot of interesting cities. 

C: I love art cities, but Varese is so boring, full of green, mountains and flowers! 

G: I know, we are famous for our mountains and green, Varese is “The Green City”! 

C: Cascina Tagliata Resort is perfect for the nature lovers and for trekkers, but I don’t like it 

because I love traffic, skyscrapers and shops; the chaos. I don’t like quiet life! The rooms also 

are very small and the waiters are so slow! The building doesn’t look like a resort, it’s so old 

fashioned and the furniture is old. 

G: I’m sorry, if you come back we’ll make you a discount. 

C: Oh thank you! You are very kind, maybe I will come back next year. 

G: Ok, I hope to see you in summer. Goodbye! 

C: Maybe, goodbye! 

 



E-MAIL: 

  

FROM: Alexsmith@hotmail.com 

TO: info@cascinatagliataresort.it 

DATE: 16-08-12     h: 09.31 

OBJET: Cascina Tagliata  

  

Good Morning.  

I spent my holiday your resort about one month ago for 

one week. I’m fifteen years old, so I was there with 

my family: my mum, my dad and my little sister Emily.  

Emily had lot of fun with games and activities for 

children, the entertainment is amazing! My parents had 

fun too, they like trekking and your resort is perfect 

for trekkers. We relaxed in the spa and we ate some 

very good Italian food. We really love it! I also like   

animals and nature, I saw a lot of donkeys and other 

animals in the farm nearby! 

The rooms are big and spacious, the bathrooms are 

clean and comfortable and the kitchen is very good.  

On the next holiday we will come back to you! How can 

I reserve a room for July?  

Thank you so much. Bye  

 

mailto:Alexsmith@hotmail.com
mailto:info@cascinatagliataresort.it


RESERVATION CALL: 

G: Hello! 

C: Good morning! Am I talking with Paul Morra, the general manager of the 

Cascina Tagliata Resort? 

G: Yes, I am. How can I help you? 

C: I want some information about the resort, please. 

G: Oh yes. We are in Robarello, near Bregazzana, in the middle of Campo dei 

Fiori park. We have got eight rooms with bathroom and a well-trained staff. 

There are a lot of activities for children and for adults. There is a spa, a relax 

room and we organize some excursions in the park, in Varese and in many 

other places. 

C: Good! I love nature and I’ve got a family with three children, your resort is 

perfect for us. Can I reserve a room for this summer? 

G: Yes, sure. For which days? 

C: For the second week of August. From 10th to 17th. 

G: Ok, what’s your name? 

C: I’m Mr Smith. 

G: Second week of August, from 10th to 17th, Mr Smith. Perfect.  

C: Yes, thank you, see you in August! 

G: Thank you too, goodbye! 

 


